
COORDINATOR

Jiffy Services

Louise Egberts

Day-to-day 
operations Quality, 

OH&S & Service 
delivery of DSS ADE 
& Direct Employee 

Support

COORDINATOR

Food-A-Roma

Tameka O’Shea

Day-to-day 
operations Quality, 

OH&S & Service 
delivery of Catering 

service, Mobile 
lunch service 

& Direct Client 
Support

COORDINATOR

Corporate Services

Heidi Heaton-
Harris

Plan Management 
Operations, 

Accounts 
Receivable, 

Invoicing, Debt 
Collection

COORDINATOR

Studio 92  
& Studio Digital

Ella Egberts 
(Maddie Meade)

Day-to-day 
operations Quality, 

OH&S & Service 
delivery of Art 

classes, Exhibitions 
& Direct Client 

Support

COORDINATOR

Zen House

Liz Graham

Day-to-day 
operations Quality, 

OH&S & Service 
delivery of Sensory 
Program & Direct 

Client Support

COORDINATOR

Active Support 
Programs

Joanne Blake 
(Acting)

Day-to-day 
operations 

Quality, OH&S & 
Service delivery 
of Community 

Connection 
program &  

Activities & Direct 
Client Support

COORDINATOR

Support 
Coordination

Diana Vele

Client / Family / 
Carer liaison,

NDIS participant 
plan implementation 

& Direct Client 
Support

COORDINATOR

Child & Youth

Tara Pownceby 
Grace Holman 

(Belinda Downie)

Client / Family / 
Carer liaison
Day-to-day 

operations Quality, 
OH&S & Service 

for Child and Youth 
Supports & Direct 

Client Support

COORDINATOR

Adult Social 
Groups

Kerrie Murnane

Client / Family / 
Carer liaison,

Adult Groups out 
of hours, Holiday 

Programs,  
After Hours Social 

Groups

COORDINATOR

Individual  
Support

Gerry Anson 
Julian Irinyl 

Megan Leersen 
Ashley Geyer

Client / Family / 
Carer liaison
Day-to-day 
operations 

Quality, OH&S & 
Service delivery of 
Individual support 

& Direct Client 
Support

ADMIN

Jiffy Services
Deborah Ford

TEAM LEADER

Career Pathways
Melinda Bull

PMA ADMIN 
OFFICER

Maddie Hickey

RECEPTIONIST

Raelene Burnett 
 Jamie Sindair

SPECIALIST 
FACILITATOR

Andrea Shaw

TEAM LEADER

Zen House
Heather Milburn

TEAM LEADER 
COMMUNITY 
CONNECTION

Vacant

SUPPORT 
COORDINATORS

Alisha Thornton 
Brittany Wright

DSW 

Jiffy Services
Direct Employee 

Support

DSW 

Food-A-Roma 
Direct Employee 

Support

SERVICES CREW

Jiffy Services 

Work across all 
areas of Jiffy 

Services

SERVICES CREW 

Food-A-Roma
Work across 

all areas of FAR 
Services

DISABILITY SUPPORT WORKERS

Direct Client Support
(Full-Time, Part-Time, Casual)

BOARD

Chair: Noel Ryan  |  Vice Chair: Geoff Pietsch

Treasurer (Joint): John Angel & Kay Shaw

Members: Barry Nelson, Jill Rodger,  David Stephens, Laurie Foster,  Victor Smith

CEO

Marita Brady

CORPORATE SERVICES  
SENIOR MANAGER

David Martin

ENTERPRISE MANAGER

Nick Lang

DAY PROGRAM & MARKETING 
MANAGER

Sarah Grimmer

PAYROLL  
& FINANCE 

OFFICER

Felicity Richardson

QUALITY & SAFETY 
SENIOR MANAGER

Frans Hilege

FLOWLOGIC 
IMPLEMENTATION 

OFFICER

Ken Lehane

QUALITY  
& SAFETY 

COORDINATOR

Justin Williamson

NGO & 
PARTNERSHIPS 

ADMIN OFFICER

Lynda McCarthy

COMMUNITY  
NURSE EDUCATOR

Gabi Rieniets

SENIOR MANAGEMENT / MANAGEMENT TEAM

INDIVIDUAL SUPPORTS  
MANAGER

Emily Burns (ML)


